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PROGRAMME
Conference Chair: Mike Russell

10.00	 Registration and coffee							     

10.35	 Opening comments by the Chair				  
		  Mike Russell

10.45	 Introduction to risk-based inspection programme
		  Graeme McKilligan and Ian Jackson, MHRA (Ian Jackson for Q&A only)

11.25	 Human error and human factors
		  Lynne Hill, RPSGB QP Assessor

11.45	 Low cost countries - China and India
		  Rob Sullivan, GlaxoSmithKline
						       
12.25	 Q&A from morning
		  All speakers from morning session
	
12.55	 Lunch
		  Joint Professional Bodies’ poster update and a chance to talk to your assessors

OBJECTIVES:
Provide information on the role of the Qualified Person (QP) in the global context.•	
Inform delegates about the MHRA risk-based inspection programme.•	
Provide delegates with an overview on human error factors, low-cost countries and the role of the •	
pharmacovigilance QP.
Update delegates on legislation.•	
Allow delegates to network with other QPs.   •	
Contribute towards Continuing Professional Development.•	

Continuing Professional Development for Qualified Persons
Attendance at this seminar will contribute towards keeping your knowledge and experience up to date in the light 
of technical and scientific progress and changes in quality management relevant to the products which you are 
required to certify. This is now included in Annex 16 of the EC Guide to Good Manufacturing Practice.



13.55	 The pharmacovigilance QP
		  Sarah Daniels, Roche					      			 

14.35	 Legislation update
		  Pete Gough, David Begg Associates
	     			    		    					   
15.15	 Q&A from afternoon
		  All speakers from afternoon session

15.35	 Closing comments by the Chair
		  Mike Russell, Chair of the IOB QP Panel of Assessors

15.45	 Close of conference 

VENUE
The Royal Pharmaceutical Society is conveniently located in central London with easy access from 
Waterloo, Vauxhall and Victoria rail and tube stations.

TERMS AND CONDITIONS
Should you find that you are not able to attend the event after booking a place, please advise us in writing as soon as possible. If a colleague is 
able to attend in your place and you notify us in writing, we are pleased to accept the substitution at no charge. In the event that it is necessary 
to cancel a registration, please notify us in writing. A processing fee is payable.  For cancellations, the following refunds will apply: Over 14 days: 
90% of the fee; less than 14 but over 3 working days: 50% of the fee; three or less working days: nil. The time of notification is taken at the date 
of receipt of fax or letter. Substitution is permitted at any time if notified in writing. The RPSGB reserves the right to amend the programme. In 
the unlikely event of cancellation of the event, delegates will receive a full refund of fees but the RPSGB cannot be held liable for other expense 
incurred by delegates.

WHO SHOULD ATTEND:
The conference is aimed:

Current Qualified Persons.•	
Those interested in applying for Qualified Persons status in the future.•	

This event is supported by both the Institute of Biology (IoB) and the Biosciences Federation (BSF). 
Members of these two leading biology organisations have voted overwhelmingly in favour of unification to 
form a single organisation, The Society of Biology. The forthcoming integration scheduled for completion 
in Autumn 2009 offers a unique opportunity to create the leading organisation for biology in the UK. For 
more information, see: www.newbio.info.  



QUALIFIED PERSONS CONFERENCE - TUESDAY 3 NOVEMBER 2009
REGISTRATION FORM
Delegates will be registered upon receipt of the completed form and will liable to pay the fees. Payment must be made before 
the start of the conference. Fees inclusive of lunch and refreshments.

REGISTER BY FRIDAY 4 SEPTEMBER 2009 AND SAVE UP TO 15% (EARLY BIRD FEE)

EARLY BIRD FULL FEE
MEMBER OF THE RPSGB, IOB, BSF OR RSC £235 £275
NON - MEMBER £315 £375

Title Forename Surname

Job Title Post code

Company Email

Address Telephone

Membership No.

The contact details you have provided may be used to keep you informed about future RPSGB events, products and services.  If you do 
not wish to receive such information by any of the methods listed below please indicate by ticking the corresponding box:

Mail Email Phone All

Dietary Requirements Booking ref.

METHOD OF PAYMENT
Bank transfer (Sort Code 60 60 04 Account Number: 70378193. National Westminster Bank, 91 
Westminster Bridge Road, London SE1 7ZB) Quoting ref MMS EVT QPS

Debit/Credit card Maestro Mastercard Visa Amex

Card No. Security No.

Card holder’s name and address (if different from above) Expiry

Signed

Please return this form with your payment to: Events Coordinator,
Royal Pharmaceutical Society of Great Britain, 1 Lambeth High Street, London SE1 7JN
Fax: 020 7572 2506 Email: events@rpsgb.org (Tel: 020 7572 2640)

NB. IF YOU DO NOT RECEIVE A CONFIRMATION OF YOUR PLACE VIA EMAIL WITHIN 5 WORKING DAYS OF SUBMITTING 
YOUR REGISTRATION FORM PLEASE LET US KNOW


